17 Glenda R. Weibel

B e = ™ Federal Docket Manager
< CenturyLink o vt
TR Suite 1508
Seattle, WA 98191

206-346-9428

VIA E-MAIL and ECFES

August 15, 2011

William Dever (william.dever(@fce.gov)
Ben Childers (ben.childers@fec.gov)

Gary Remondino (gary.remondino@fce.gov)
Competition Policy Division

Federal Communications Commission
Wireline Competition Bureau

445 12" Street, S.W.

Washington, DC 20554

Re: Qwest 2nd Quarter 2011 Special Access Metrics Report No. 1
WC Docket No. 05-333 (via ECFS)

Dear Mr. Dever, Mr. Childers and Mr. Remondino,

Pursuant to the Federal Communications Commission’s Memorandum Opinion and Order
(MO&QO) released March 9, 2007 in WC Docket No. 05-333, 22 FCC Red 5207, Qwest
Corporation' is filing its Special Access Metrics Report for the Second Quarter of 2011. This
Report No. 1 includes all of the metrics required in the MO&O with the exception of the New
Installation Trouble Report Rate which, as ordered, will be filed as Report No. 2 up to fifteen
days later. As set forth in the MO&O, the metrics are “[due] to the Commission by the 45" day
after the end of the quarter with the exception of the New Installation Trouble Report Rate,
which will be provided by the 60" day after the end of the quarter.””

If you have questions regarding this report, please contact me at 206-346-9428 or at
Glenda.weibel@centurvlink.com.

Sincerely,
/s/Glenda R. Weibel

Attachment

' Qwest Corporation, the local exchange carrier, is wholly owned by Qwest Communications
International Inc. (QCII). On April 1, 2011, QCII and CenturyLink, Inc. consummated a
transaction whereby QCII became a wholly owned subsidiary of CenturyLink.

P MO&O, 22 FCC Red at 5241 9 65.



Qwest 272 Sunset Special Access Measurements

JUNE 2011
: APRIL 2011
- Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates RBOC Affiliates
State = Metric Metric Name Product Aggregate | Aggregate Aggregate Aggregate Aggregate
: Volume Result Volume Result Parity o
AZ FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO ! 67 97.01% 6 100.00% -1.61}
AZ FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 | 1837 94.72% 265 92.45% .41
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 125 T 86.40% 44 65.91% 281
AZ PIAM Percent Installation Appointments Met Special Access - DSO 6 83.33% N
AZ PIAM  |Percent Installation Appointments Met Special Access - DS 1148 95.12% 170 98.82% -0.4
AZ PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 55 89.09% 8 87.50% -1.08
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1643 1.58% 128 0.78% -0.86°
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 B 130872 1.56% 8901 1.89% -2.29
AZ CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 3134 0.35% 1200/ 0.50% T 43
AZ MAD  Average Repair Interval/Mean Time to Restore  Special Access - DSO 26 5:15 1115 -0.07
AZ MAD Average Repair interval/Mean Time to Restore Special Access - DS1 483 2:45 168(3:12 -1.94,
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above ) 11,2:32 612:09 -0.75
co FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS0 108 99.07% 6 100.00% -1.98
co FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1475 T 93.76% 260 92.69% -1.18
CO FOCT  Firm Order Confirmation (#OC) Timeliness Special Access - DS3 and above 156 92.95% 39 T 9231%, -1.07
cO PIAM Percent Installation Appointments Met Special Access - DSO 15 100.00% 2 100.00%
CO  PIAM  |Percent Instaliation Appointments Met "I Special Access - DS1 1065 90.61% 184 91.85% 09
co PIAM  iPercent Installation Appointments Met Special Access - DS3 and above 45 80.00% 20 75.00% 128
CO  CTRR Failure Rate/Trouble Report Rate Special Access - DSO 1545 1.49% 128 0.00% -0.34] |
co CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 30040 1.17% 9248 1.02% oo
CcoO ‘CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 3137 0.45% 1270 0.16% 012
coO  MAD Average Repéi% interval/Mean Time {o Restore Special Access - DSO 2314.05 ]
CcO MAD Average Repa'ir'!nterval/Mean Time to Restore Special Access - DS1 351(2:31 94/3:44 2140
CO MAD Average Repair Interval/Mean Time to Restore ' Special Access - DS3 and above 14/1:38 2(3:12 143 -
1A FOCT  |Firm Order Confirmation (FOC) Timeliness | Special Access - DS0 o 31 T 100.00% 14 100.00% -
A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 561 89.30% 181 90.06% 095
A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 75 80.67% 38 86.84% 138
1A PIAM Percent Installation Appointments Met Special Access - DS0 1 100.00% 1 0.00% 186 |
IA PIAM  [Percent Installation Appointments Met Special Access - DS1 447 72.48% 219 90.87% 08
IA ‘PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 31 87.10% 27 85.19% BEREL
1A CTRR  Failure Rate/Trouble Report Rate " Special Access - DSO 1604 T 0.69% 115 T 0.00% 095
1A CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 - 15342 1.00% 4431 1.90% 392" |

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
JUNE 2011

APRIL 2011

RBOC Affiliates |

I Non-Affiliates | Non-Affiliates RBOC Affiliates | RBOC Affiliates
State ! Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume : Result ; Parity
A CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 1516 0.13% 627 0.48% -1.92
1A MAD  Average Repair Interval/Mean Time to Restore Special Access - DSO T 11334 -
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 154]3:08 84 3:.01 -0.81:
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 206 3.1:54 -2.13
ID FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO o 29 89.66% T8 T100.00% 095
D FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DS1 254 90.16% 146 92.47% 071
D FOCT  |Firm Order Confirmation (FOC) Timeliness ~ |Special Access - DS3 and above 15 80.00% 22 54.55% -1.97
D PIAM Percent Installation Appointments Met Special Access - DSO 8 75.00% ' 7
D PIAM Percent Installation Appointments Met Special Access - DS1 177 94.35% 34 85.29% 1.94°
D PIAM  |Percent Installation Appointments Met “|Special Access - DS3 and above 10 70.00% 8 62.50% 12
ID CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 361 1.39% 26 0.00% q33
ID CTRR  |Failure Rate/Trouble Report Rate " Special Access - DS1 5691 1.11% 2213 1.54% 195
D CTRR  |Failure Rate/Trouble Report Rate T Special Access - DS3 and above 619 0.32% 269 0.37% 407
D MAD  |Average Repair Interval/Mean Time to Restore Special Access - DSO o 5 2:06 T I )
ID MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 63 3:31 3413:09 -0.77
D MAD Average Repair Interval/Mean Time o Restore Special Access - DS3 and above 2 4:.03 116:05 -2.33
MN FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 99 100.00% 8 100.00% )
MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1429 95.59% 232 95.69% -1.04
MN FOCT  :Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 145 90.34% 41 78.05% 2281
MN PIAM Percent Installation Appointments Met Special Access - DS0 32 100.00% 1 100.00% .
MN PIAM  Percent Installation Appointments Met Special Access - DS1 1053 84.90% 236 95.34% 0.24,
MN PIAM :Percent installation Appoiniments Met Special Access - DS3 and above 84 ©95.24% 30 - 96.67% 116,
MN CTRR  iFailure Rate/Trouble Report Rate Special Access - DS0 3285 0.85% 194 0.00% 0.49
MN CTRR  [Failure Rate/Trouble Report Rate Special Access - DS1 26272 0.74% 5507 0.91% 18 !
MN CTRR [ Failure Rate/Trouble Report Rate Special Access - DS3 and above 2729 0.70% 1029 0.87% 134 |
MN MAD Average Repair interval/Mean Time to Restore ' Special Access - DS0 28 3:03 ]
MN MAD Averagé Repair Interval/Mean Time to Restore i Special Access - D81 194.2:59 50 .3:12 -1 23 """
MN MAD Averége Repair Interval/Mean Time to Restore Special Access - DS3 and above 191:39 9 1:52 —1‘28:V
MT FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 2 100.00% o 100.00% 'f :
MT FOCT  Firm Order Confirmation (FOC) Timeliness | Special Access - DS1 141 87.23% 22 90.91% 0.98
MT FOCT  |Firm Order Confirmation (FOC) Timeliness épecia! Access - DS3 and above 17 64.71% 23 60.87% - '~1'i1'5‘}
MT PiAM Percent Installation Appointments Met Special Access - DSO } o

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level)

greater the confidence that random variation explains the difference.

. Negative Parity numbers indicate 'parity.’ The more negative, the



Qwest 272 Sunset Special Access Measurements

JUNE 2011
APRIL 2011
T o  Non-Affiliates  Non-Affiliates | RBOC Affiliates ' RBOC Affiliates ' RBOC Affiliates
State | Metric | Metric Name Product Aggregate Aggregate Aggregate , Aggregate Aggregate

[ Volume Resulit Volume ! Result Parity . |
MT PIAM Percent Installation Appointments Met Special Access - DS1 121 85.12% 33 75.76% -1.77
MT PIAM Percent Instaflation Appointments Met Special Access - DS3 and above 13 84.62% 3 66.67% -1.44
MT CTRR |Failure Rate/Trouble Report Rate Special Access - DS0O 458 1.09% 35 0.00% 13
MT CTRR  [Failure Rate/Trouble Report Rate Special Access - DS1 4489 1.00% 1409 0.99% -0.98
MT CTRR [ Failure Rate/Trouble Report Rate Special Access - DS3 and above 493 0.81% 255 0.39% 092
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 53:26 o
MT MAD  Average Repair Interval/Mean Time to Restore Special Access - DS1 4514:10 14 3:38 114
MT MAD  Average Repair Interval/Mean Time to Restore 'Special Access - DS3 and above 4]2:38 1.0:02 0.78
ND FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO ol 100.00%]| 3 100.00%
ND FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 166 87.95% 27 92.59% -0.84!
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 10 100.00% 2 100.00%
‘ND PIAM  [Percent Instailation Appointments Met * |Special Access - DSO 2 50.00% S ‘
ND PIAM  |Percent Installation Appointments Met Special Access - DS1 145 88.28% 3 ©100.00% 13
ND PIAM Percent Installation Appointments Met Special Access - DS3 and above 1 0.00% '
ND CTRR  [Failure Rate/Trouble Report Rate Special Access - DS0 454 0.44% 0.00% o
'ND CTRR  [Failure Rate/Trouble Report Rate Special Access - DS1 4554 S 1.03%| 890 1.57%
ND CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 326 0.00% 109 0.00%
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 2514 E
ND MAD Averééé Repair Interval/Mean Time to Restore Special Access - DS1 47 .2:29 14|2:29 -1.05
ND  IMAD Avéraée Repair Interval/Mean Time to Restore Speciél Access - DS3 and above |
‘NE  FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 33 96.97% 1 100.00% 215"
NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 455 94.95% 53 98.11% 076
NE FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 34 97.06% 22 90.91% -1.61
NE PIAM Percent Instaliation Appointments Met Special Access - DSO 1 100.00% 1 0.00% -1.86
NE PIAM  |Percent Installation Appointments Met ~ [Special Access - DS1 300 89.33% 46 91.30% -0.95
NE PIAM Percent installation Appointments Met Special Access - DS3 and above 23 100.00% 8 100.00% o 7 k
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DSQ 861 0.35% a7 2.13% -2.09°
NE CTRR | Failure Rate/Trouble Report Rate Special Access - DS1 8281 1.23% 2123 1.08% -0.66
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 784 " 0.26% 332 0.90% 19
NE MAD Average Repair Interval/Mean Time (o Reslore Special Access - DSO 3.1:36 111:04 -1.051
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 102 3:09 ©23[3:07 -1
NE MAD  |Average Repair Intervai/Mean Time to Restore | Special Access - DS3 and above 211:50 - 3]22s 123,

The 'Parity' column indicates statistical significance of the differences in results {at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.

JUNE 2011
APRIL 2011 b
T a - i Non-Affiliates = Non-Affiliates | RBOC Affiliates | RBOC Affiliates  RBOC Affiliates | |
State  Metric ' Metric Name Product | Aggregate Aggregate Aggregate Aggregate Aggregate
‘ Volume Result Volume Result Parity |
NM FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 26 92.31%: 1 100.00% -1.88 *
NM FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 472 95.34% 80 86.25% 247
NM FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 20 80.00% 8 87.50% -1.08
NM PIAM  Percent Installation Appointments Met Special Access - DS0 N
NM PIAM  |Percent Installation Appointments Met Special Access - DS1 334 92.81% 71 94.37% 0.94
NM PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 13 76.92%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 658 167% 23 0.00%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 8654 1.54% 3436 2.01%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 891 0.22% 487 0.21%
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 1112:06
NM MAD Average Repair Interval/Mean Time fo Restore ) Séééial Access - DS1 1332:43 69]2:41
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above C22:04 1,1:01 .
OR FOCT  Firm Order Confirmation (FOC) Timeliness ‘Special Access - DS0 64 98.44% N 4 100.00% 195
OR FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS1 854 92.27% 159 9497% -0.72
OR FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 89 89.89% 18 77.78% -1.87
OR PIAM Percent Installation Appointments Met Special Access - DSO ) 4 100.00% o )
OR PIAM  Percent Installation Appointments Met Special Access - DS1 641 90.02% 43 95.35%| -0.77¢
OR PIAM Percent Installation Appointments Met Special Access - DS3.and above 26 92.31% 14 78.57% A .76 
OR CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 1101 1.45% 89 1.12% -1.21
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 14136 0.96% 3883 0.75% -0.26
OR CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 1640 0.61% 878 0.46% 4-'04:'7:
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 16]1:59 1.0:17 013
OR MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS1 135|3:27 20346 | -1.29
OR MAD A\}é;ége Repair Interval/Mean Time to Restore 'Spec'ial Access - DS3 and above ©10/1:43 4410 o -1.46
SD  |FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 8 100.00% 1 100.00% .
SD FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 213 95.31% 25 92.00% -1.36
SD FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 8 100.00% 2 50.00% 228
SD PIAM Percent Installation Appointments Met Special Access - DSO 4 100.00% 1 100.00% o
SD PIAM  Percent Installation Appointments Met ~ |Special Access - DS1 121 85.95% 74 98.65% 0.8
SD PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 10 80.00% 2 100.00% 1.29!
sb CTRR  |Failure Rate/T ro'[x'bleiRe'port’ Rate épecial Access - DS0O 340 0.88% 19 0.00% 163
SD CTRR  |Failure Rate/Trouble Ré;’)bft'Rate Special Access - DS1 4112 0.95% 678 0.88% 0.9



Qwest 272 Sunset Special Access Measurements

100.00%

The 'Parity’ column indicates statistical significance of the differences in results {(at the 95% confidence level)

JUNE 2011
APRIL 2011 -
) ) B Non-Affiliates . Non-Affiliates RBOC Affiliates | RBOC Affiliates RBOC Affiliates |
State  Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume » Result Volume R Resu!t - Parity )

sSD CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 345, 0.58% 113 1.77% 17210
SD MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 3'1:13 ) -
) MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS1 39/2:28 B2 104k
SD MAD Average Réééir'iﬁté'r\'}éliMean Time to Restore Special Access - DS3 and above 2,2:07 2 1:33 o 067
uT FOCT  Firm Order Confirmation (FOG) Timeliness Special Access - DSO 49 97.96% 5 100.00% 81
uT FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 614 91.69% 129 91.47% 102
uT FOCT  Firm Order Confirmation (FOC) Timeliness " Special Access - DS3 and above 56 85.71% 6 83.33% 1.1
ut PIAM  Percent Installation Appointments Met Special Access - DSO 3 100.00%
uTt PIAM Percent installation Appointments Met Special Access-DS1 393 90.84% 102 90.20% i 1.07
uT PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 20 90.00% 8 75.00% 1627
uT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0O 619 1.13% 43 0.00% 119
uT CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 11850 1.82% 3581 1.31%; 0.26.
UT  (CTRR [Failure Rate/Trouble Report Rate | Special Access - DS3 and above 1454, 0.76% 608 0.66% -0.85
ut MAD  |Average Repair Interval/Mean Time to Restore  |Special Access - DSO ' 7244 ¢ .
uTt MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 N 216 3:29 471311 o
uT MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 11.3:27 4,4:47
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 64 100.00% 32 100.00%
WA FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1666 94.36% 202 90.10%
WA |FOCT  [Firm Order Confirmation (Féé) Timeliness Special Access - DS3 and above 100 91.00% R 73.08%
WA PIAM  Percent Installation Appointments Met ~ Special Access - DSO 10 90.00% 8] 100.00%|
WA PIAM Percent Installation Appointments Met j¢Special Access - DS1 960 90.83% 112 87.50%
WA PIAM Percent Installation Appointments Met ‘Special Access - DS3 and above 44 86.36% 20 65.00%
WA |CTRR  [Failure Rate/Trouble Report Rate . Special Access - DSO 1617 1.05% 279 0.36%
WA CTRR [ Failure Rate/Trouble Report Rate ESpecial Access - DS1 25182 0.95% 7173 1.10%
WA CTRR  !Failure Rate/Trouble Report Rate ‘Special Access - DS3 and above 2743 0.26% 1247 0.25%
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 17.3:04 12:08 o
‘WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 23812:51 79.3:57
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 7.2:46 3.0:07
WY  |[FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 11 100.00% '
WY FOCT  Firm Order Confirmatioh'(rlr—'ﬁoé) Timeliness Special Access - DS1 140 85.00%: 44 81.82% -1.31
wYy FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 22 77.27% 3 66.67% -1.25
WY PIAM Percent Installation Appointments Met Special Access - DSO 2

. Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements
JUNE 2011

APRIL 2011 ;

- o o Non-Affiliates = Non-Affiliates RBOC Affiliates | RBOG Affiliates  RBOC Affiliates
State  Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
‘ Volume Result Volume Result Parity

WY PiIAM Percent installation Appointments Met Special Access - DS1 113 92.04%: 127 99.21%
wy PIAM  Percent installation Appointments Met |Special Access - DS3 and above 9 66.67% 7 71.43%
WY  CTRR Failure Rate/Trouble Report Rate Special Access - DS V 259 1.54% a7 0.00%
WY  CTRR Failure Rale/Trouble Report Rate " Special Access - DS1 2770} 1.99% 1251 168% .
WY CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above | - 256 1.56% 182 0.00% 27
WY MAD Average Repair interval/Mean Time to Restore Special Access - DSO 4i1:54 i '
WY ;MAD Average Repair Interval/Mean Time to Restore i Special Access - DS1 55!7:52 21:3:10 1.3
wYy %MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above  4]4:00 o i )

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.! The more negative, the
greater the confidence that random variation explains the difference.

156402

JUNE 2011
MAY 2011
L T " Non-Affiliates ~ Non-Affiliates | RBOC Affiliates | RBOC Affiliates RBOC Affiliates
State  Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity

AZ ‘FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 67 97.01% 2 100.00% -1.96!
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1465 T 93.92% 305 92.46% T2
AZ FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above s 81.74% 17 64.71% 1990
AZ PIAM Percent Installation Appointments Met Spé;:ikély‘/'\ccess - DSO 6 83.33% _A
AZ PIAM Percent Installation Appointments Met ‘Special Access - DS1 1371 95.40% 177 94.35% 447
AZ PIAM Percent Installation'Ap'poihtrrnents Met ESpecial Access - DS3 and above 68 88.24% 22| 36.36% 3.99°
AZ CTRR  Failure Rate/Trouble Report Rate 'Special Access - DSO - T 1612 1.67% 128 1.56% B 777—1”.22;
AZ CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 30811 1.53% 8944 C173% 1840
AZ CTRR | Failure Rate/Trouble Report Rate Special Access - DS3 and above 3136 0.22% 123 0.32% -1.37% :
AZ MAD Ave‘fage Repair Interval/Mean Time to Restore Special Access - DSO 27,4:03 2 0:52 0.0BZ
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 470|2:44 185 3:06 —2.15; )
AZ MAD Average Repair‘lnterval/Mean Time to Restore Special Access - DS3 and above 7(1:46 4203 -1 1& 5
CO  |FOCT  Firm Order Confirmation (FOC) Timeliness ~ Special Access - DSC 75 90.67% 13 100.00% 07
co FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS' 2013 96.62% 248 92.74% -1.81
co FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 177 89.83% 62  78.85% 2.05¢
CO ‘PIAM Percent instaliation Appointments Met Special Access - DSO 12 100.00% 1 100.00%: )
cO PIAM  |Percent Installation Appointments Met Special Access - DS1 1032 92.15% 155  86.45% -1.64
CO PIAM “Percent Installation Appointments Met Special Access - DS3 and above 83 90.36% 6 92.31% -1.09
co CTRR  Failure Rate/Trouble Report Rate Special Access - DSO - 1532 157% 139 2.88% 17
cO CTRR  iFailure Rate/Trouble Report Rate Special Access - DS1 29976 1.77% 9238 1.59% -0.29
co CTRR  Failure Rate/Trouble Report Rate %ébecial Access - DS3 and above 3143 0.76% 1291 0.46% -0.33
CcOo MAD  Average Repair Interval/Mean Time to Restore :Special Access - DSO 24.4:38 ) 4429 S 1.1
CO IMAD  Average Repair Interval/Mean Time to Restore Special Access - DS1 531,324 147 4:04 207
cO MAD Average Repair interval/Mean Time to Restore Special Access - DS3 and above 2412:49 614:35 14
IA FOCT  !Firm Order Confirmation (FOC) Timeliness {Special Access - DSO 58 86.21% 9 100.00% 067
IA FOCT  Firm Order Confirmation (FOC) Timeliness ~ Special Access - DS1 648 87.04% 281 91.81% -0.45
IA FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 56 80.36% 35 85.71% 0.78
1A PIAM  Percent Instaliation Appointments Met Special Access - DSO i 100.00%: 4 100.00% ]
A PIAM  Percent Installation Appointments Met (Special Access - DS1 599 74.96% 283 89.40% 0.89"
A vP!AM Percent installation Appointments Met " |Special Access - DS3 and above 48 79.17% 16 ©75.00% -1.21
A CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1577 T0.70% 14 0.88% 113
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS'1 1.29%] 4533 1.70% 227




Qwest 272 Sunset Special Access Measurements

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more negative, the
greater the confidence that random variation explains the difference.

JUNE 2011
MAY 2011 |
. - Non-Alffiliates | Non-Affiliates  RBOC Affiliates | RBOC Affiliates | RBOC Affiliates |
State | Metric ! Metric Name Product Aggregate Agdgregate - 7 Aggregate Aggregate Aggregate |
| Volime Restilt Volume Result Parity ‘
1A CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 1535 0.65% 636 0.16% !
1A IMAD ‘Aveiagé Repair Interval/Mean Time to Restore Special Access - DSO 11.4:50 1442
IA MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 198(2:48 77 314
1A " MAD Average Repair interval/Mean Time to Restore Special Access - DS3 and above 10|2:34 1 1:03
ID FOGCT  |Firm Order Confirmation (FOC) Timeliness | Special Access - DSO 16 93.75% 2 100.00%
ID FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 228 92.54% 87 88.51%
D FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 19 84.21% 17 88.24%
iD PIAM Percent Installation Appointments Met Special Access - DSO 1 100.00% .
D 'PIAM [ Percent Installation Appointments Met  Special Access - DS1 165 87.88% 47 85.11% -1.25.
D PIAM Percent Installation Appointments Met Special Access - DS3 and above 7 100.00% 31 32.26%: - —2.98k
D CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 333 0.60% 26 0.00%: 166
D ICTRR |Failure Rate/Trouble Report Rate Special Access - DS1 - 5711 1.38% 2234 1.30% -0.82
D CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 615 0.16% 206 ©0.00%! -1.28
iD MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 2 2:29 _‘
D MAD  |Average Repair Interval/Mean Time to Restore | Special Access - DS1 79 3:24 2912:44 0.18.
D MAD  Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 1.0:50 - _
MN FOCT  Firm Order Corfirmation (FOC) Timeiiness Special Access - DSO 120 99.17% 8 87.50% 257
MN FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1647 T 95.48% 180 94.44% 117
MN [FOCT ~ [Firm Order Confirmation (FOC)TimeIihéss o )Sperciaerééés'si-ﬂljSS and above 196 T 95.41% 30 96.67%| -1.14
MN [PIAM Percent Installation Appointments Met éSpecial Access-DSO 26 100.00% 6 100.00% )
MN PIAM Percent Installation Appointments Met ‘Special Access - DS1 952 85.19% 193 95.85% 017
MN PIAM  Percent Installation Appointments Met Special Access - DS3 and above 71 ©92.96% 9 88.89% Tdo7
MN CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 3252 0.92% 195 0.51%, 0.95'
MN CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 261300 1.08% 5549 1.66% -3.19
MN CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above o 2128 1.03% 103 0.29% 0.35!
MN MAD Average Repairr Interval/Mean Time to Restore ”'Sbeéial Access - DSO 30.3:11 1]0:33 -0.22:
MN MAD  Average Repair interval/Mean Time to Restore | Special Access - DS1 283 2:27 92(2:32 -1.32;
MN MAD A\ierage Répéir interval/Mean Time to Restore Special Access - DS3 and above 28,2:50 3/1:52 -0.59.
MT FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS0 5 100.00% )
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 137 91.24% a3 92.31%| 1.1
™MT FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 17 76.47% 1 © 0.00% -2.01
MT PIAM Percent installation Appoi'ritments Met Special Access - DSO 2 100.00% R o




Qwest 272 Sunset Special Access Measurements

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate ‘parity.’ The more negative, the
greater the confidence that random variation explains the difference.

JUNE 2011
MAY 2011
o - ‘ o | Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State  Metric Metric Name Product Aggregate ‘ Aggregate Aggregate Aggregate Aggregate

; AVo_Eyme Result Vglume Result Parity 7
MT PIAM  [Percent Instaliation Appointments Met {Special Access - DS1 113! 69.03% 22 90.91% 0.18
MT PIAM Percent Installation Appointments Met Special Access - DS3 and above o 11 63.64% 13 92.31% -0.26; k
MT CTRR | Failure Rate/Trouble Report Rate Special Access - DSO B T 457 3.33%] 3 8.67% T8
MT CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 4348 2.94% 1411 3.19% 129
MT CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 496 1.01% 269 0.74% 104
MT MAD  Average Repair Interval/Mean Time to Restore Special Access - DSO | - 15(13:39 3:22:26 3420
MT MAD  Average Repair Interval/Mean Time to Restore Special Access - DS1 T 128110:41 o 45 9:23 T 048
MT MAD :Average Repair inlerval/Mean Time to Restore Special Access - DS3 and above 5116:45 21246 - -1.16
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 40 100.00% 1 100.00% o
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 184 96.20% 33 93.94% 1.3
ND FOCT Firm Order Confirmation (FOC) Timeliness ﬂépeciai Access - DS3 and above 13 69.23% -
ND PIAM Percent Installation Appointments Met Special Access - DSO - '
ND PIAM Percent Installation Appointments Met Special Access - DS1 91 81.32%: - 6 66.67% 153
ND PIAM Percent installation Abpointments Met - 'Sbeéiail'Aécerss - DS3 and above 5 100.00% ’
ND CTRR  [Failure Rate/Trouble Report Rate Special Access - DSO T 439 0.00% 24 0.00% .
ND CTRR  iFailure Rate/Trouble Report Rate ‘Special Access - DS1 4560 1.03% 899 1.22% 131
ND CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 328 0.30% 1090 0.92%] -1.5
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DSO ! T
ND MAD Average Repair Interval/Mean Time fo Restore Special Access - DS1 47'3:16 11118 0.75
ND MAD Average Repair Intervai/Mean Time to Restore Special Access - DS3 and above 1:12:50 1.1:51
NE FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 23, 100.00% 1 100.00%
NE FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS1 365 94.25% 127 95.28%
NE FOCT  Firm Order Confirmation (FOC) Timeliness ~ Special Access - DS3 and above 32 84.38% 39  84.62%,
NE PIAM  |Percent Installation Appointments Met Special Access - DSO Tl 100.00% )
NE PIAM Percent Installation Appointments Met Special Access - DS1 277 90.97% 36 94.44% -0.84
NE PIAM Percent Installation Appointments Met Special Access - DS3 and above 39 100.00% 13 100.00% .
NE CTRR  Failure Rate/Trouble Report Rate Special Access - DS0 847 1.18% 47 4.26% -2.08
NE CTRR  |Failure Rate/Trouble Report Rate " Special Access - DS1 8255 1.94% 2132  070% 14
NE CTRR  [Failure Rate/Trouble Report Rate 'Special Access - DS3 and above 785 0.89% 336 1.19%; -1.28
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 10(2:36 2110:08 ’ 207
NE MAD Average Repair Interval/Mean Time o Restore Special Access - DS1 160|3:24 15:3:31 -1.13
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 7/3:08 4i2:08 0.49°




Qwest 272 Sunset Special Access Measurements

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level)

JUNE 2011
MAY 2011
S | Non-Affiliates = Non-Affiliates  RBOC Affiliates | RBOC Affiliates RBOC Affiliates
State " Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Voiume ; Result Volume Result Parity

NM FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 33 96.97% 2 100.00% -1.96
NM FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 368 92.66% 87 93.10% -1.05
NM FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 38 86.84% 17 100.00% -0.35
NM PIAM Percent Installation Appointments Met Special Access - DS0 o 5/ " 100.00% ) '
NM PIAM  Percent Instalfation Appointments Met Special Access - DS1 N T312 92.31% 71 95.77% w072
NM PIAM Percent installation Appointments Met Special Access - DS3 and above 21 80.95% 8 1 50.00% 201 -
NM CTRR  [Failure Rate/Trouble Report Rate Special Access - DSO 659 0.91% 23 4.35% 198
NM  CTRR Failure Rate/Trouble Report Rate Special Access - DS1 8639 1.10% 3477 1.38% 179+
NM CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 902 0.78% 495 0.20% 04
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS0O 6;3:09 14:54 S -1.84,
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 95 .3:03 4812:59 095
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 7 1:38 1(0:05 0.39
OR ‘FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 65 98.46% 16 100.00%3 -1.52.
OR FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 886 88.71% 130 92.31%; -0.71.
OR " 'FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 80 88.33% 17 64.71% 2.4
OR PIAM  Percent Installation Appointments Met Special Access - DSO 2 © 50.00% ,,,,':
OR  |PIAM  Percent Installation Appointments Met " Special Access - DS1 i 683 90.04% 66 89.39% 305
OR PIAM  Percent installation Appointments Met ‘Special Access - DS3 and above 28 92.86% 13 69.23% -2.21
OR  [CTRR Failure Rate/Trouble Report Rate ‘Special Access - DSO 1089 0.83% 67 0.00% =l
OR CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 14175 0.74% © 3880 0.59% -0.41
OR CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 1623 0.31% 887 0.23% —O.ﬁﬁgwi
OR MAD Averié'gie Repair Intervai/Mean Time to Restore Special Access - DSO g 2:21 k .
OR MAD Ai/éfége Repair Interval/Mean Time to Restore Speéial Access - DS1 105 2:53 - 23.3:.06 -1.29
OR MAD AveragéRépair Interval/Mean Time to Restore Spéciai'Arciéeés -DS3 and above 5 2:41 2.0:53 -0.46
SD  |FOCT  Firm Order Confirmation (FOC) Timeliness ~ Special Access - DSO 6 100.00% )
SD FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 170 97.06% 22 95.45% -1.2
SD FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 9 66.67% 4 ~ 50.00% 135
SD PIAM Percent Instaliation Appointments Met Special Access - DSO 2 100.00% ) ' 1 100.00%
SD PIAM  Percent Installation Appointments Met Special Access - DS1 1227 99.18% 19 94.74%
SD PIAM  Percent Installation Appointments Met Special Access - DS3 and above 4 75.00% 3 66.67%]
SD CTRR  Failure Rate/Trouble Report Rate Special Access - DSO. 338/ 0.59% 19 0.00%
SD CTRR  Failure Rate/Trouble Report Rate ' Special Access - DS1 4127 1.67% 691 1.45% .

. Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
JUNE 2011

MAY 2011

Noﬁ-A?ﬁﬁétes

Non-Affiliates ' RBOC Affiliates - RBOC Affiliates

RBOC Affiliates

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.

100.00%

State | Metric | Metric Name Product Aggregale Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity

SD CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 343 0.87% 116 0.86% -1.38
SD MAD Average Repair intervai/Mean Time to Restore Special Access - DS0O 2232 S
SD MAD Average RepéirwlniérvaI/Mean Time to Restore Special Access - DS1 o 69 3:21 10/3:38
SD MAD Average Repair Interval/Mean Time fo Restore Special Access - DS3 and above 3102 1:1:29
utT FOCT  [Firm Order Corfirmation (FOC) Timeliness Special Access - DSO 28l 86.71% 5 100.00%
ut FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 597 92.63% 17 95.73%
uT FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 54 90.74% 7 100.00% 105
uT PIAM  |Percent Installation Appointments Met Special Access - DSO 4 100.00% 1 100.00% b
uT PIAM  [Percent Installation Appointments Met " |Special Access - DS 414 87.20% 41 90.24% 09
uT PIAM  [Percent Installation Appointments Met Special Access - DS3 and above 29 89.66% 6 100.00% -1.09°
uT CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO o 574 0.35% 43 0.00% 167
uT CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 11869 1.61% 3537 1.53% 0.79
uT CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 1456 0.48% 613 0.49% -1.02
uTt MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 2106 B Ai
91) MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 1912:38 -2.53
UT  IMAD  Average Repair Interval/Mean Time to Restore ~ Special Access - DS3 and above 7:3:29 0.07
WA FOCT  Firm Order Confirmation (FOC) Timeliness'  Special Access - DSO 80, 98.75% 100.00% -1.61
WA FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1228] 95.03% 23 88.26% -2.07
WA FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 132 90.91% 20 100.00% -0.42!
WA PIAM Percent Installation Appointments Met Special Access - DSO 31 93.55% 1 100.00% -1.93
WA PIAM Percent Installation Appointments Met Special Access - DS1 882 93.65% 172 91.28% -1.31
WA PIAM Percent Installation Appointments Met Special Access - DS3 and above 63 96.83% 14 85.71% -2.03
WA CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 1602 1.00% 260 0.00% -0.18
WA CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 25124 0.78% 7210 ) 0.92% -1.71
WA CTRR  Failure Rate/Trouble Report Rate ‘Special Access - DS3 and above o 2753 0.36% 1231 0.57% -1.56
WA MAD ;Average Répair Interval/Mean Time to Restore Special Access -DSO 16{2:08 .
WA MAD Averagé Repair Interval/Mean Time to Restore Special Access - DS1 195 .3:16 €6,2:56 076"
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS2 and above 1012:13 7115 -0.03
WY  FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 12 91.67% o
WY FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 135 86.67% 39 92.31% 0.61
WY FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 12 66.67% 3 100.00% -0.79
WY PIAM | Percent Installation Appointments Met Special Access - DSO ' K




Qwest 272 Sunset Special Access Measurements

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.! The more negative, the
greater the confidence that random variation explains the difference.

Special Access - DS3 and above

0:08

JUNE 2011
MAY 2011
N i o - Non-Affiliates | Non-Affiliates RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate | Aggregate Aggregate Aggregate Aggregate
Volume ! Result Volume Resulit Parity
WY PIAM Percent Installation Appointments Met Special Access - DS1 114 70.18% 40 92.50%
wY PIAM Percent Installation Appointments Met Special Access - DS3 and above 100 80.00% 3 66.67% o
wY CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 251 2.79% a7 0.00%
WY CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 2803 1.86% 123 3.82%
WYy CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 259 0.39% 183 0.00%
wY MAD  Average Repair Interval/Mean Time to Restore Special Access - DSC 7 1:58 _
WY  |MAD A\)erage Répair Interval/Mean Time to Restore Special Access - DS1 52.1:57 2:40 —2.39—E
WY MAD Average Repair Interval/Mean Time to Restore - N




Qwest 272 Sunset Special Access Measurements
JUNE 2011

JUNE 2014

T Non-Affiliates | Non-Affiliates | RBOC Affiliates ' RBOC Affiliates RBOC Affiliates |
State  Metric | Metric Name Product Aggregate Aggregate Agyregate = Aggregate Aggregate
Volume Result Volume Result

AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 131 96.95% 2 100.00%
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 2086 96.16% 303 92.41%
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 129 87.60% 16 62.50%
AZ PIAM Percent installation Appointments Met Special Access - DSO 14 100.00% 2 100.00% )
AZ PIAM  |Percent Installation Appointments Met Special Access - DS1 1132 96.47% 246 96.34% 41.03
AZ  |PIAM Percent Installation Appointments Met Special Access - DS3 and above 71 78.87% 7 14.29% -3.23
AZ CTRR  [Failure Rate/Trouble Report Rate Special Access - DSO 1579 1.27% 129 0.00% 0.5,
AZ  |CTRR Failure Rate/Trouble Report Rate Special Access - DS1 30857 1.66% 9021 2.02% 241
AZ CTRR  Failure Rate/Trouble Report Rate " Special Access - DS3 and above 3126 0.22% 1242 T 0.08% -0.39!
AZ MAD  Average Repair Interval/Mean Time to Restore Special Access - DSO 20 351 o Tk
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 51 17ﬁ - 182/3:14 -1.9
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 7k1:08 1111 A
CcO FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS0 74 87.84% 20 100.00% -0.23
CO FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1837 95.97% 337 96.25% -1.16
co FOCT  Firm Order Confirmation (FOC) Timeliness " Special Access - DS3 and above 173 82.66% 50 86.00% 0.84]
CO PIAM Percent Installation Appointments Met Special Access - DS0 13 ©100.00% 7'
CcO EPIAM Percent Instaliation Appointments Met Special Access - DS1 951 95.69% 194 90.72% -7
CcO 'PIAM Percent Instaliation Appointments Met Special Access - DS3 and above 84 86.90% 29 93.10% -0.68
CO  ICTRR  Failure Rate/Trouble Report Rate Special Access - DSO 1515 N 0.92% 139 0.00% -0.67
co CTRR  Failure Rate/Trouble Report Rate " Special Access - DS1 29920 1.43% 9263 1.43%  0.98F
Cco CTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above 3140 0.67% 1301 ©0.46% -0.51
CO MAD Average Repair Interval/Mean Time to Restore SpéEiai Access - DSO 14:7:13
CO MAD Average Repair Interval/Mean Time to Restore "Special Access - DS1 ) 42812:56 132/3:04 138
co MAD  |Average Repair Interval/Mean Time to Restore ‘Special Access - DS3 and above 21]2:19 6/18:18 16
1A FOCT  (Firm Order Confirmation (FOC) Timeliness ‘Special Access - DSO 91 100.00% 3 66.67% 437
1A IFOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 647 T 84.70% ) 171! 192.40% )
A FOCT  IFirm Order Confirmation (FOC) Timeliness ) Special Access - DS3and above = 67 71.64% 20 85.00%
A PIAM  [Percent Installation Appointments Met " Special Access - DS0 2 100.00% '
IA- PIAM  |Percent Installation Appointments Met Special Access - DS1 B 676 80.18% 161 91.71% 001
1A PIAM  Percent Installation Appointments Met Special Access - DS3 and above 40 95.00% 7 100.00% -1.36
A CTRR  [Failure Rate/Trouble Report Rate " |Special Access - DSO 1532 0.72% 112 0.89% -1.13
IA CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 15409 1.86% 4599 1.85% 0964

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.! The more negative, the
greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
JUNE 2011

JUNE 2011

The 'Parity’ column indicates statistical significance of the differences in results {at the 95% confidence level)
greater the confidence that random variation explains the difference.

' o ’ "~ | Non-Afiiliates | Non-Affiliates | RBOC Affiliates RBOC Affiliates |
State -+ Metric Meatric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate |
Volume Resuit Volume Result Parity \
IA CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 1543 T019%) 636 0.47% R
1A MAD Average Repair Interval/Mean Time to Restore Speélal Access - DSO 1603 17:23
IA MAD  Average Repair Interval/Mean Time to Restore Special Access - DS1 287 3:34 85 3:47
A MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 3(6:55 3053
D FOCT  |Firm Order Confirmation (FOC) Timeliness ~ |Special Access - DSO 41 90.24%
ID FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 405 94.57% 203, 98.03%
D FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 15 86.67% 6 16.67%
D PIAM Percent Installation Appointments Met Special Access -DSO
iD PIAM Percent installation Appointments Met Special Access - DS 134 T 82.84% - 141 90.78%
D PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 13 92.31% 5/ 100.00%
D CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 327 1.83% 26 0.00%
13] CTRR  :Failure Rate/Trouble Report Rate Special Access - DS1 5698 1.37% 2265 1.15%
iD CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 628 0.48% - 203 0.00%
ID MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 6 5:25 T ]
ID IMAD  Average Repair Interval/Mean Time to Restore Special Access - DS1 78 2:47 26;2:30 -0.65
1D MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 3532 .
MN FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS 101 99.01% 6 83.33% -2.67
MN FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1248 93.43% ) 177 93.79% -1.01}
MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 153 86.93% 45 88.89% 0.97|
MN PIAM Percent installation Appointments Met Special Access - DSO 51 98.04% 5 80.00% 26"
MN PIAM Percent installation Appointments Met o Special Access - DS1 1065 83.66% 132 85.61% .
MN PIAM  Percent Installation Appéiniﬁéﬁié Met Special Access - DS3 and ‘above 101 96.04% 9 77.78% -2.41
MN  |CTRR . Failure Rate/Trouble Report Rate T " Special Access - DSO 3168 0.82% 198 1.52% -1.62
MN CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 26063 1.04% 5562 1.15% 1.43)
MN CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 2748 0.58%§ 1022 1 0.59% -1.01,
MN ‘MAD A{/erage Repair Interval/Mean Time to Restore ESpecia! Access - DSO 26:3:33 3.0:44 0.41
MN MAD Average Repair Interval/Mean Time to Restore :Special Access - DS1 27112:38 64 3:08 163
MN vMAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 1612:15 6 1:09 0.17
MT 'FOCT _ Firm Order Confirmation (FOC) Timeliness Special Access - DS0 19 100.00% 1 100.00% K
MT FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 128 86.72% 49 87.76% -1.06
MT FOCT  |Firm Order Confirmation (FOC) Timeliness | Specia( Access - DS3 and above 11 63.64% 17 17.65% -2.51
MT PIAM Percent Installation Appointments Met Special Access - DSO ) 1 100.00%

. Negative Parity numbers indicate 'parity.' The more negative, the



Qwest 272 Sunset Special Access Measurements

-

= U U

The 'Parity’ column indicates statistical significance of the differences in results {at the 95% confidence level).

JUNE 2011
JUNE 2011 1
L Non-Affiliates | Non-Affiliates | RBOC Affiliates ' RBOC Affiliates ' RBOC Affiliates |
State - Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate !
Volume Result Volume Result Parity
MT PIAM Percent Installation Appointments Met Special Access - DS1 108 76.85% 42 73.81%
MT PIAM Percent installation Appointments Met Special Access - DS3 and above 8 75.00% 2 0.00%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO st 2.27% 36 13.89%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 4350 2.60% 1432 279%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 499 0.80% 270 0.00%
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 10 3:20 5/8:09
MT MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS1 O 11313:31 4013:49
MT MAD  Average Repair Interval/Mean Time to Restore  ;Special Access - DS3 and above 4.4:06 - -
ND FOCT  Firm Order Confirmation (FOC) Timeliness =~ Special Access - DSO 16 100.00% 3 100.00% _
ND FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 139 93.53% 23 73.91% -2.83
ND FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above T 100.00% 7 O 85T71%! -1Af§:’-i?
ND PIAM Percent Instaliation Appointments Met Special Access - DSO 2 100.00% S I
ND  |PIAM  |Percent Installation Appointments Met Special Access - DS1 118 81.36% 16 93.75% -0.47
ND PIAM Percent lnstallatiohﬁAbbbintments Met Special Access - DS3 and above 13 69.23% )
ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 476 1.89% 23 0.00% -1.24
ND CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 4565 1.69% 915 2.40% i K
ND CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 328 0.00% 109 0.92% -2.06
ND MAD  Average Repair Interval/Mean Time to Restore Special Access - DSO 914:47 '
ND MAD Average Repair Intervai/Mean Time to Restore Special Access - DS1 77,3:29 22 4:27 -1.72:
ND MAD  Average Repair Interval/Mean Time to Restore Special Access - DS3 and above R 11011 o
NE FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 45 100.00% 18 100.00%% i
NE FOCT  :Firm Order Confirmation (FOC) Timeliness Special Access - DS1 414 93.24% 55 87.27% 159
NE FOCT  |Firm Order Corfirmation (FOC) Timeliness Special Access - DS3 and above 54 87.04% 27 37.04% 382
NE  (PIAM  Percent Instaliation Appointments Met Special Access - DS0 1 100.00% R
NE vPIAM ~ Percent Installation Appointments Met Special Access - DS1 453 95.58% 29 75.86% 266
NE PIAM Percent Installation Appointments Met Special Access - DS3 and above 26 100.00% 17 B 82.35% -2.35
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 825 1.21% 47 0.00% A1
NE 'CTRR  |Failure Rate/Trouble Report Rate | Special Access - DS1 o 8228 1.63% 2124 1.41% 057
NE CTRR  |Failure Rate/Trouble Report Rate ' Special Access - DS3 and above 789 0.51% 353 0.28% B
NE MAD Average Repair Interval/Mean Time o Restore Special Access - DS0 - 10/3:03 - )
NE MAD  |Average Repair Interval/Mean Time to Restore  |Special Access - DS1 134 3:01 30(3:20 136
NE MAD ”Avérage Repéir Interval/Mean Time to Restore Special Access - DS3 and above 4 153 112:24 135

Negative Parity numbers indicate 'parity.’ The more negative, the
greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

JUNE 2011
JUNE 2011
""""" Non-Affiliates | Non-Affiliates A RBOC Affiliates RBOC Affiliates  RBOC Affiliates
State  Metric | Metric Name Product Aggregate Aggregate Aqgregate Aggregate Aggregate
Volume Resuit Voilume Result Parity
NM FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DSO 23 95.65% 3 66.67% -2.0814
NM FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 718 95.26% 1M1 93.69% -1.19
NM FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 42 88.10% 28 96.43% 053
NM PIAM Percent Installation Appointments Met :Special Access - DSO 11 72.73% 1 0.00%
NM PIAM | Percent Installation Appointments Met Special Access - DS1 442 89.14% g8l 85.23%
NM  PIAM  Percent Installation Appointments Met " Special Access - DS3 and above 21 ©80.95% 5 100.00%
NM CTRR  Failure Rate/Trouble Report Rate Special Access - DS0 661 1.82% 24 417%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 8658 1.92% 3528 2.15%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 907 0.44% 487 0.21%
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 12|2:47 112:28
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 166(2:52 76';3:13
NM ﬁii\ﬂ)—iD’ ' Averagé Re‘pair Interval/Mean Time to Restore Special Access - DS3 and above 4141 10015
OR EFOCT Firm Order Confirmation (FOC) Timeliness Special Access - DSG 145 97.24% 100.00%
OR FOCY  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1201 94.09% 170 90.59%
OR FOCT Firm Order Confirmation (?66) Timeliness Special Access - DS3 and above 98 92.86% 5 40.00%
OR |PIAM Percent Installation Abbbintments Met SpééiaI'Access - bSO o 14 100.00%
OR PIAM  Percent Installation Appointments Met Special Access - DS1 524 86.64% 147 93.88%
OR PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 32 71.88% 9 44.44%
OR CTRR  |Failure Rate/Trouble Report Rate Spécial Access - DSO 1070 0.65% &7 3.45%
OR CTRR  [Failure Rate/Trouble Report Rate Special Access - DS1 14228 0.84% 3892 0.92%
OR ;CTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above 1821 0.56% 8¢4 0.34%
6!7?77777'; MAD Average Repalr Interval/Mean Time to Restore | Special Access - DSO 7214 3/0:59
OR MAD A\)é'rﬂargr;e Repaif Interval/Mean Time (o Restore Special Access - DS1 12013:00 36(3:45
OR MAD ”A(/Verage Réﬁéir Interval/Mean Time to Restore Special Access - DS3 and above 9:2:43 3[3:02 o
SD FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DSO 13 100.00% 3 7 100.00% - ‘
SD  {FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 130 95.38% 23 100.00% 08
SD  FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 12 "~ 75.00% 4 50.00% 457
SD PIAM  |Percent Instaifation Appointments Met Special Access - DSO 2 100.00% '
SD PIAM  |Percent Installation Appointments Met Special Access - DS1 103 81.55% 20 85.00%
SD PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 7 71.43% 1 100.00% .
SD CTRR  |Failure Rate/Trouble Report Rate " |Special Access - DSO i 339 4.13% 18 0.00%| 097
SD CTRR |Failure Rate/Trouble Report Rate Special Access - DS 4173 2.52% 701 2.57% -1.05

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level)
greater the confidence that random variation explains the difference.

. Negative Parity numbers indicate 'parity.’ The more negative, the



Qwest 272 Sunset Special Access Measurements

|
|

JUNE 2011
JUNE 2011 |
I B Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates ' RBOC Affiliates
State Metric - Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate

; Voiume 1 - - Result Volume 1 Result Parity ‘
SD CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 344 0.28% 116 2.59% -2.41
SD MAD Ai/érége Repair Interval/Mean Time to Restore Special Access - DSO 14:3:59 -
SD  MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS1 10516:15 18,423 »0.29§
SD MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 116:32 31924 -1.97
uT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 21 100.00% 7 100.00%
uTt FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 744 95.56% 96 91.67%
uT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 46 76.09% 3 66.67%;
ut PiIAM Percent Installation Appointments Met Special Access - DSO o S
UT  |[PIAM  Percent Installation Appointments Met Special Access - DS1 488 92.62% 64 87.50%
uT PIAM Percent Installation Appointments Met | Special Access - DS3 and above 25 96.00% ‘
ut CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 561, 1.07% 42 0.00% -1.23
ut CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 11847 2.10% 3535 o 243% 472
ut ICTRR  !Failure Rate/Trouble Report Rate Speciéi“/‘lrccess - DS3 and above 1461 1.03% 619 2.58% -2.63
uTt MAD Average f%ebair Interval/Mean Time to Restore Special Access - DSO 613:22 k
uT MAD  Average Repair Interval/Mean Time to Restore Special Access - DS1 249 4:41 86:4:10 -0.48
ut MAD Averagé Répair Interval/Mean Time to Restore Spéciai'Aécéss': DS3 and above 15'7:567"" ) 16,4110 .03
WA FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DSO T oge T er7sw% 8  100.00% 161
WA FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1476 93.83% 252 94.05% -1.01
WA FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 108 85.19% 56 83.93% -1.13
WA PIAM Percent Installation Appointments Met ' Special Access - DS0 29 96.55% .
WA 'PIAM  Percent Installation Appointments Met Special Access - DS1 855 92.40% 122 89.34% -1.31
WA PIAM  Percent Installation Appointments Met " Special Access - DS3 and above a4 84.09% 7 71.43% A5
WA CTRR Failure Rate/Trouble Report Rate Special Access-DSO | 1588 1.01% 246, 000% 022
WA ECTRR " Failure Rate/Trouble Report Rate ' S'peciai'Access - DSt 25178 0.79% 7197 1.03%f -2.18
WA |GTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 2746 0.36% 1210 017% -0.36
WA ‘MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 16 2:59 :
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 200(2:46 74 316 207
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 1012:04 21:37 -0.91
wY FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 2 ©100.00% R
wy FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 117 93.16% 3 90.32% .33
wY FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 28 89.29% 11 81.82% -1.38!
wy PIAM Percent Installation Appointn{e’r{ts’ Met {Special Access - DSO ) 19 94.74%

The 'Parity’ column indicates statistical significance of the differences in resulits {at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

JUNE 2011
JUNE 2011 \
T T i Non-Afiilistes = Non-Affiliates | RBOC Affiliates | RBOC Affiliates RBOC Affiliates |
Btate | Metric Metric Name " Product Aggregate Aggregate. - Aggregate Aggregate Aggregate ’ |
, WYo)iume | Result o : Volume | Result Parity i
wyY PIAM Percent Installation Appointments Met Special Access - DS1 182 94.51% 22 68.18% 311
WY  |[PIAM  |Percent Installation Appointments Met Special Access - DS3 and above ' 13 69.23% ’
wY CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 253 2.37% 37 0.00%. oo
WY CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 2803 T 1.96% 1231 TT309% 233
wy CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 274] 1.82% 175 1.71% -1.18
WY |MAD iAverage kRebai{IrntervaI/Mean Time to Restore SbécialﬂAEcérssw-r DSO T 612:32 k '
WY  MAD Ai/éfaéé f?épair Interval/Mean Time to Restore Special Access - pst ' 5512:32 38.3:34 207
wY  |MAD WWAvé'rége Répair Interval/Mean Time to Restore Specia!k Access - DS3 and above o 5X4:48 3|2:46 -1 ?

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more negative, the
greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

The 'Parity’ column indicates statistical significance of the differences in results {at the 95% confidence level). Negative Parity numbers indicate ‘parity.’ The more negative, the
greater the confidence that random variation explains the difference.

JUNE 2011
QTR ;
e ~ Non-Affiliates ~ Non-Affiliates | RBOC Affiliates | RBOC Affiliates  RBOC Affiliates | |
State  Metric Metric Name Product Aggregale Aggregate Aggregate Aggregate Aggregate |
Volume Result Volume Result Parity [
AZ FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO B 265 7 96.98% 0 100.00% ' 1320
AZ FOCT  Firm Order Confirmation (FOC) Timeliness. Special Access - DS1 5388 95.06% 873 92.44% '
AZ FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 369 85.37% 77 64.94%
AZ PIAM Percent Installation Appointments Met Special Access - DSO 26 92.31% 2 100.00%
AZ  PIAM  |Percent installation Appointments Met §Special Access - DS1 3651 95.65% 593 96.46%
AZ  PIAM {Percent Instaliation Appointments Met ) -?Special Access - DS3 and above 194 85.05% 3 43.24%
AZ 'C;i”f{RWWJ Failure Rate/Trouble Report Rate ESpecial Access - DSO A 1611 1.49% 128, 0.78%
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 30847 1.58% T 805, 1.88%
AZ CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 3132 0.26% 1224 0.33%
AZ MAD Average Repair interval/Mean Time to Restore Special Access - DSO 7314:25 3i1:00 .
AZ IMAD  |Average Repair Interval/Mean Time to Restore Special Access - DS1 14e4lzar 505311 67
AZ MAD Averagé Rébéir Interval/Mean Time to Restore | Special Access - DS3 and above 25 1:56 11)2:02 a1
cO FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSC o i 257 93.39% 3 100.00%: 0.31
CcO FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 5325 95.61% 845 93.73% -1.56
CcO FOCY Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 506 88.34% 141 85.11% -1.38
CO PIAM Percent installation Appointments Met Special Access - DSO 40 100.00% 3 ©100.00%
co PIAM  [Percent Installation Appointments Met |Special Access - DS1 3048 92.72% 533 . 89.87% 153
CO  IPIAM  |Percent Installation Appointments Met Special Access - DS3 and above 212 " 86.79% 75 88.00% -0.98"
CO  ICTRR |Failure Rate/Trouble Report Rate Special Access - DSO 1531 1.31% 139 0.72% —0~95:
CO %CTRR Failure Rate/Trouble Report Rate Special Access - DSt 29979 1.46% 9280 1.34% -0.5
co ‘CTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above 3140 0.64% 1287 0.39% -0.39
CO MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 615.01 - - 4/429 1.14
co MAD Average Repair interval/Mean Time to Restore Special Access - DS1 1310 3:01 373]3:38
cO MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above T 59.2:21 14110:16
1A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 T 180 95.56% 26 96.15% -1.24
1A FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1856 86.91% 633 91.47% 017!
1A FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 198 81.31% 93| 86.02% 059
1A PIAM Percent installation Appointments Met Special Access - DSO 23 100.00% 5 80.00% 233
1A PIAM Percent installation Appointments Met Spécial Access - DS1 1722 76.36% 683 90.48% 1.12:
IA PIAM  Percent Installation Appointments Met Special Access - DS3 and above 119 86.55% 50 84.00% 126
1A CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 1571 0.70% 114 0.88% -1 13
IA CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 15384 1.38% 4521 1.81% -2.283‘




Qwest 272 Sunset Special Access Measurements
JUNE 2011

o QTR ]
] ! Non-Affiliates . Non-Affiliates -+ RBOC Affiliates ' RBOC Affiliates  RBOC Affiliates
State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate !
‘ ) - - B Volume Result » Volume Result Parity . |
1A CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 1531 0.33% 633 0.32%
1A IMAD AVerage Repair intervai/Mean Time to Restore Special Access - DSO 33:4:49 2.6:02
IA° MAD  Average Repair Interval/Mean Time to Restore Special Access - DS1 639/3:14 246:3:21
1A MAD Avefége Repair Interval/Mean Time to Restore Special Access - DS3 and above 153:13 7.1:21
D FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 86| 90.70% 10 100.00%
D FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 887 92.78% 43 94.27%
D FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 49 83.67% 45 62.22%
D PIAM  Percent Installation Appoinimenis Met Special Access - DS0 o 9l 77.78%
D PIAM  |Percent installation Appoiniments Met " |Special Access - DS1 478] 88.87% 222 88.74%
ID PIAM Percent Installation Appointmentsr Met Spéc'iélrrAééessw- DS3 and above 30| 86.67% 44 45.45%
ID CTRR  |Failure Rate/Trouble Report Rate ~ ISpecial Access - DSO 340 1.18% 26 ©0.00%
ID CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 5700 1.28% 2237 C134%
ID CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 621 0.32% 286 0.00%
1D MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 13:3:41
1D MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 12201313 8912:50
D MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 6:4:15 16:05
MN FOCYT Firm Order Confirmation (FOC) Timeliness Special Access - DS0 320 99.38% 22 90.91%
‘MN FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 4224 T 94.91% 589 94.74%
MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 494 91.30% 116 - 87.07%§
MN PIAM  |Percent Installation Appointments Met Special Access - DSO 109 99.08% 2] 91.67%
MN ‘PIAM | Percent Installation Appointments Met Special Access - DS1 3070 84.56% 561 93.23%!
MN PIAM | Percent installation Appointments Met Special Access - DS3 and above 256 94.92% 48 91.67%
MN [ CTRR |Failure Rate/Trouble Report Rate Special Access - DSQ 3235 0.87% 196  051%
MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 26155 0.95% 5546] 1.24%
MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 2735 0.77%; 1027 0.58%
MN MAD Average Repair Interval/Mean Time to Restore i Special Access - DSO 84 315 410:41
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 748 2:39 20612:53
MN EMAD Average Repair Interval/Mean Time to Restore Speciai Access - DS3 and above 63 2:20 181:38
MT FOCT  [Firm Order Corfirmation (FOC) Timeliness | Special Access - DSO 26 100.00% 3 100.00%,
MT FOCT  Firm Order Confirmation (FOC) Timeliness 'Special Access - DS1 406 88.42% 110 90.00%
MT FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above - a5 68.89% 11 41.46%
MT PIAM  Percent Installation Appointments Met Special Access - DSO 2 100.00%! 1 100.00%

The 'Parity’ column indicates statistical significance of the differences in results {at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more negative, the
greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

JUNE 2011
, S B QTR o
’ Non-Affiliates . Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate ‘ Aggregate

B ‘ 7 o g W\Vf’oiume Vﬁgsulrt_ - Volume Res;uiti WW‘fPari‘g i
MT PIAM Percent installation Appointments Met Special Access - DS1 342 77.19% a7 78.35% -0A973%
MT  PiAM Percent Installation Appointments Met Special Access - DS3 and above 32 75.00% 18 71.78% -1.09
MT CTRR  Failure Rate/Trouble Report Rate Special Access - DS0O 450 2.22% 35 T 857% 2360
MT CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 4396 2.16% 1417 2.33% T4
MT CTRR |Failure Rate/Trouble Report Rate ) 'Sbecial Access - DS3 and above 496! 0.81% 265 0.38% -0,89  k
MT MAD Average Repair Interval/Mean Time fo Restore Speéial Access - DSO 30 8:30 8113:30 18
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 286 6:50 99:6:19 0.63
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 13831 318:32 Ak
'ND  FOCT  Firm Order Confirmation (FOC) Timeliness  Special Access - DS0 65 100.00% 7 100.00%| )
ND FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 489 92.64% 83! 87.95% -1.54
ND FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 39 89.74% 9; 88.89% 105
ND PIAM  Percent Installation Appointments Met Special Access - DSO 4 75.00% i
ND PIAM  Percent Installation Appointments Met Special Access - DS1 354 84.18% 25 88.00% 094
ND PIAM Percent Installation Appointments Met Special Access - DS3 and above 19 73.68% : “
ND CTRR  Failure Rate/Trouble Report Rate Special Access - DSO ‘ 456 0.88% 24 0.00%
ND CTRR  Failure Rate/Troubie Report Rate ‘Special Access - DS1 4560 1.25% 901 1.78%,
ND CTRR [Failure Rate/Trouble'Report Rate Special Access - DS3 and above 327 (3.00% 1€9 0.92%
ND MAD Average Repair Interval/Mean Time fo Restore Special Access - DSO 11,4.52 )
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 171:3:09 47 3:08 1
ND MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 1)2:50 2 1:01 .02
NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 N 101 99.01% 20 100.00% 159!
NE  FOCT  |Firm Order Confirmation (FOC) Timeliness | Special Access - DS1 1234 94.17% 235| 94.04% -1.02
NE  FOCT |Firm Order Confirmation (FOC) Timeliness " |Special Access - DS3 and above 120 T 89.17% 88 71.59% 297,
NE  PIAM  |Percent Installation Appointments Met | Special Access - DSO o o 3 100.00% 1 0.00% 222
NE  PIAM  |Percent Installation Appointments Met Special Access - DS1 1030 92.52% 111 88.29% -1.43:
NE PIAM Percent Installation Appointments Met Special Access - DS3 and above 88 100.00% 38 92.11% -2.62:
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 844 0.95% 47 2.13% -1.48.
‘NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 8255 1.60% 2126 1.08% 0.07:
NE CTRR  |Failure Rate/Trouble Report Rate ~ |Special Access - DS3 and above i 786 0.51% 340 0.88% 1.44°
NE MAD Average Repair Interval/Mean Time to Restore . Special Access - DS0 - 23:5140 o 37.07 169
NE '"MAD  |Average Repair inerval/Mean Time to Restore Special Access - DS1 396 312 68]3:18 119
NE MAD Average Repair Interval/Mean Time fo Restore Special Access - DS3 and above 13,2:33 8/2:16

0.8

The 'Parity’ column indicates statistical significance of the differences in results {at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more negative, the
greater the confidence that random variation explains the difference.
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JUNE 2011
‘ QTR
o I ) " Non-Affiliates | Non-Affiliates RBOC Affiliates RBOC Affiliates | RBOC Affiliates
State  Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate

Volume Result Volume Result Parity |
NM FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 82 95.12% 6 83.33% -1.7384
NM FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1558 94.67% 278 91.37% 1591
NM FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 1000 86.00% 53 96.23% 007
NM  PIAM  |Percent Installation Appointments Met Special Access - DSO 16 81.25% 1 0.00% -2.13!
NM PIAM Percent Installation Appointments Met Special Access - DS1 1088 91.18% 230 91.30% -1 .021
NM  PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 55| 80.00% 13 69.23% 451
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 659 1.52% 23 h 4.35% T
NM  !CTRR  [Failure Rate/Trouble Report Rate Special Access - DS1 8650 1.51% 3480 1.84% -1.78
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 900! 0.44% 490 0.20% -0.88
NM MAD Av'é'rarge'Repair Interval/Mean Time to Restokré”m'mSpééViai Access - DS0 i 29.2:36 213:41 -1.52
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 394 2:52 1932:58 ~1é1 ‘
NM MAD Average Repair Interval/Mean Time to Restore Specia! Access - DS3 and above 13143 ; 3.0:27 ) 0.15;
OR FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS0 274 97.81% 26 100.00% 11
OR FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS1 2941 91.94% 459 92.59% -0.9
OR  |FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 247, 90.69% | 67.50% 305
‘OR  |PIAM  Percent Installation Appointments Met ZSpecia| Access - DSO 200 95.00% e o
OR PIAM  Percent Installation Appointments Met 'Special Access - DS1 1848 89.07% 256 92.97% 05
OR PIAM Percent Installation Appointments Met Special Access - DS3 and above 86 84.88% 3 66.67% 238
OR CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 1087 1.01% 88 1.14% 107
OR CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 14180 0.85% 3885 0.75% 0630
OR CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 1628’ 0.49% 886 0.34% 0.66!
OR MAD Average Repair Interval/Mean Time to Restore | Special Access - DSO 3212:09 4049 o 0.13
OR MAD  Average Repair Interval/Mean Time to Restore | Special Access - DS1 © 360.3:08 €8 3:35 -1.81
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 24:2:18 9.3:03 131
sD FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS0 27 100.00% 4 100.00%
SD FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 513 95.91%? 70 95.71%
SD FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 29 79.31%; 10 50.00% -2.08
sD PIAM Percent installation Appointments Met ‘ Special Access - SO 8 100.00% 2 100.00% .
SD PIAM | Percent Installation Appointments Met Special Access - DS1 346 89.31% 113 95.68% 0.3
SD PIAM  Percent Installation Appointments Met Special Access - DS3 and above 21 76.19% 6 83.33% -1.15
SD CTRR  [Failure Rate/Trouble Report Rate Special Access - DSO 339 1.77% 19 0.00% -1.35
SD CTRR  [Failure Rate/Trouble Report Rate ‘Special Access - DS1 4137 1.72% 680 1.59% -0.86

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level}. Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.

JUNE 2011
QTR !
| o N Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates RBOC Affiliates |
Staté | Metric | Metric Name Product Aggreyate Aggregate Aggregate Aggregate : Aggregate |
: . : Volume Result Volume Result Parity
Sb fCTRR Failure Rate/Trouble Report Rate :Special Access - DS3 and above 344 0.58% 15 1.74%
SD FMAD Ave?age Repair interval/Mean Time to Restore Special Access - DSO 19/3:24
SD MAD Avérag'é'!ieﬁéir Interval/Mean Time to Restore Special Access - DS1 213 4:37 34:3:49
SD MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above T 612:09 6528 o
ut FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 98| T 94.90% I 100.00%
ut FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1955 93.45% 342 92.98%
uTt FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 156 84.62% 16 87.50%
Ut PIAM Percent Installation Appointments Met Special Access - DS0O 7 100.00% 1 100.00% ]
ut PIAM  |Percent Installation Appointments Met Special Access - DS1 ) 1295 90.35% 207 89.37% 112
uT PIAM  |Percent Installation Appointments Met Special Access - DS3 and above - 74 91.69% 14 85.71% 45
uTt CTRR  Failure Rate/Trouble Report Rate Special Access - DSO 585 0.85% 43 0.00% -1.32
ut CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 11855 1.85% 3561 1.75% -0.76
Ut CTRR  IFailure Rate/Trouble Report Rate Special Access - DS3 and above 1457 0.75% 613 1.31% -1.73
uT MAD Average Repair interval/Mean Time to Restore ;Speciai Access-DSO | 15,2:46 777_
uT MAD Average Repéi'r' Interval/Mean Time to Restore ESpecial Access - DS1 6563:42 187,4:02 -1.59
uT MAD EAvébra’ge Rebair Interval/Mean Time to Reﬂstorewmmvsﬁﬁ)’é{:ia!’ Access - DS3 and above | i 331527 23;3:49 T -0.23
WA |[FOCT  Firm Order Confirmation (FOC) Timsliness Special Access - DSO 233 98.71% 552 100.00% -1.04
WA FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 4370 94.37% 684 90.94% 181
WA |[FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 340 89.12% 102 84.31% -1.49
WA PIAM  Percent Installation Appointments Met Special Access - DS0 70 94.29% 7 100.00% 1.28
WA PIAM  Percent Installation Appointments Met Special Access - DS1 2697 92.25% 406 89.66% -1.48
WA PIAM  Percent Installation Appointments Met ‘Special Access - DS3 and above 151, 90.07% 41 73.17% 2.4
WA CTRR Failure Rate/Trouble Report Rate Special Access - D80 1602 1.00% 262 0.00% 018
WA CTRR  [Failure Rate/Trouble Report Rate Special Access - DS1 25161 0.84% 7193 1.01% -1.86
WA CTRR  iFailure Rate/Trouble Report Rate Special Access - DS3 and above 2747 0.33% 1219 0.33% -1
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 49 2:44 1.2:08 ERTIE
WA MAD ”'Average Repair interval/Mean Time to Restore Special Access - DS1 633 2:57 219%3:25 -2.02
WA MAD Average Repair Interval/Mean Time o Restore Speciai Access - DS3 and above 27'52:18 1251:02 0.34f
WY |FOCT  Firm Order Confirmation (FOG) Timeliness Special Access - DS0 25 96.00%, j :
wy FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 392 88.01% 114 87.72% 03]
wY FOCT  Firm Order Confirmation (FOC) Timeliness ~ Special Access - DS3 and above 62 80.65% 17 82.35% -1.14
wY PIAM  Percent Installation Appointments Met ~ Special Access - DS0 23 95.65% v




Qwest 272 Sunset Special Access Measurements

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate ‘parity.’ The more negative, the
greater the confidence that random variation explains the difference.

JUNE 2011
QTR
o o R Non-Affiliates | Non-Affiliates = RBOC Affiliates | RBOC Affiliates  RBOC Affiliates | |
State ‘ Metric Metric Name ‘ Product Aggregate Aggregate Aggregate | Aggregate Aggregate
! s ~ Volume | Resuit ‘ Volume | “Result ; Parity

WY PIAM Percent installation Appointmenis Met |Special Access - DS1 409 87.04% 189| 94.18% -0.04;
WY PIAM | Percent Installation Appointments Met Special Access - DS3 and above o 32 71.88% 10 70.00% -1.07
WY CTRR  |Failure Rate/Trouble Report Rate | Special Access - DSO 254 2.36% a7 0.00% -0.91
WY  'CTRR [Failure Rate/Trouble Report Rate Special Access - DS1 2792 1.93% 1238 2.83%| -2.08
WY  CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above 263 1.14% 180 0.56% T 004
WY  |MAD  |Average Repair Interval/Mean Time to Restore Special Access - DSO 17]2:09 i -
WY MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 162(4:09 10653:06 T -089)
WY MAD  |Average Repair Interval/Mean Time 1o Restore 'Special Access - DS3 and above 10/4:00 32:46 07




